UC Berkeley - IST Infrastructure Service Catalog

Service Offering

Pricing Estimates

Service Desk

Included with all services. Currently at no extra charge.

Co-location

(approved rates)

e Co-location in the Campus Data Center

$8.00 per Rack Unit Per Month
Includes all utilities and remote console services.

Network provisioning

e $301 Setup (activation)
0 $56 for each additional connection activated at the
same time
e  $17.42 per month per Network connection for Data Center
Premium connectivity

Managed Firewall Service

Firewall per subnet

e  $1,400 Setup

e $83 per month

All Data Center firewall instances are high-availability.

Service offering still under development.

e VPN

Still in development

Virtual VPN (Simple/Standard)
e  $980 Setup

e $40 per month

Virtual customized VPN

e  $1,960 Setup

e  $56 per month

Intrusion Detection

Included

Servers, Hosting and Management

(estimated costs)

e  Servers

Blade servers (Intel architecture, 4GB RAM, 2x73GB disk)
e  $600 Setup
e  $167 per month

Other server environments are available and can be discussed with
Unix and Windows delivery teams.

e Virtual Servers, VMWare

VMWare ESX (Baseline virtual machine without operating
systems or management software)

e  $400 Setup

e  $75 per month

Intel-based architecture

e  Unix Systems Management

Bronze Package

e  $560 Setup

e  $140 per month
Silver Package

e  $700 Setup

e $280 per month
Gold Package

e $700 Setup

e  $560 per month
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Service Offering

Pricing Estimates

Servers, Hosting and Management

(estimated costs)

e  Windows Systems Management

Bronze Package

e  $895 Setup

e  $70 per month
Silver Package

e $895 Setup

e  $146 per month
Gold Package

e  $895 Setup

e  $286 per month

e Certificates

Self Signed (UCB) Certificates

e  $25 for 2 years

Verisign Certificates

e $180 Annual
Encryption/Smartcard Certificates

e TBD
e High-Performance Computing Cluster TBD
Custom environments are available and can be
discussed with Unix delivery team.
e \Web Farm Service Windows/IIS

(DEV/QA/PROD environments)

e $150 Setup/site for 250Mb disk storage and backups
e  $25 per month

Unix/Apache

e  $140 Setup/site for 250Mb disk storage and backups
e $60 per month

e CalWeb (basic Web-hosting)

e  $9.29 monthly per 250Mb Storage (Unix)
e  $10.00 monthly per 250Mb Storage (Windows/11S)

e Collaboration Environment

Bearshare (Microsoft Sharepoint)
$25 per month per 1GB Storage

Additional storage available

Disk Storage

(estimated costs)

Premium Service

$4.00 per GB per month
Enhanced Service

$2.00 per GB per month
Standard Service

$0.50 per GB per month

Backup and Recovery

(approved rates)

e UCBackup (Tape Backup)

$0.50 per GB per month

Legato (Server Backup)

e $300.00 Legato Client License Setup
e $660 Legato Cluster License

Tivoli (Client Backup)

No setup cost

e Onsite - Offsite Tape Storage (Vaulting at

TBD
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Campus Data Center)

Service Offering

Pricing Estimates

Infrastructure Applications

Authentication (CalNet)
Campus Active Directory

Email (CalMail)

(estimated costs)
No Cost

No Cost

No Cost - 100Mb Storage Quota
e  $24 Annual - 500Mb Storage Quota
e  $48 Annual - 1GB Storage Quota

Database Provisioning, Hosting and

Management

(estimated costs)

Oracle Service
(Infrastructure, Support, and Systems
Management)

Bronze Package
e pricing TBD
Silver Package

e pricing TBD
Gold Package,

e pricing TBD

SQLServer Service
(Infrastructure, Support, and Systems
Management)

Bronze Package

e $1,615 setup

e  $272 per month
Silver Package

e $2,671 setup

e  $403 per month
Gold Package,

e $4,670 setup

e  $1,119 per month

MySQL and Postgres Service
(Infrastructure, Support, and Systems
Management)

Bronze Package

e $1,595 setup

e  $278 per month
Silver Package

e $2,632 setup

e  $415 per month
Gold Package,

e pricing TBD

Basic MySQL Service

Production environment only with limited support

e pricing TBD

Service under development

Monitoring

Server Monitoring
Database Monitoring
Availability Monitoring
Performance / Load Testing

TBD

Consulting (hourly)

(approved rates)

Systems (Server) Administration
Database Design and Administration
Equipment moves to Campus Data Center
and related Project Management

Business Resumption Planning

$70.00 per hour
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o Data Warehouse Design
o Data Architecture
e Extraction Transformation and Load (ETL)
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